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Views of the Academic Members in
Ankara University Faculty of Pharmacy
About Pharmacy Ethics Education

Ankara Universitesi Eczacilik Fakiiltesi
Ogretim Elemanlarinin
Eczacihik Etigi Egitimine Bakislar:

ABSTRACT Objective: The importance of ethical behaviors is increasing in professional life. A person who aims
to be perfect should behave in an ethical way. Ethicists, for example Beauchamp and Childress have articles about
principles of biomedical ethics, modern medicine and principles of health care ethics, ethical problems in medi-
cine. However, the number of studies about pharmacy practices seems not enough. Pharmacy ethics courses sho-
uld be included in curriculums in pharmacy schools. Moreover, academic members can also mention ethics in
some of their lectures so as to create awareness about ethics. Based on this hypothesis, it is planned to take the
academic members’ views about ethics and ethics education. It is aimed to investigate the efforts of the academic
members to build awareness by mentioning ethics. Material and Methods: A survey was conducted to academic
members of Ankara University Faculty of Pharmacy with an approval of Ankara University Ethical Committee.
Quantitative survey method was used in the study. Survey was conducted between on February and March, 2014.
Participating to the survey was voluntary basis. 101 surveys were returned, representing a response rate of 73.7%.
Chi-square test was applied to compare the answers of the statements with 95% confidence interval. Results: Par-
ticipants were indicated that pharmacy ethics education is important and mentioning ethics in a part the lecture
was thought as necessary (98.5%). Although, it is surprising that 17% of the participants were reported that they
wouldn’t like to have an education about professional ethics and 13% wouldn’t like to take a course on publica-
tion ethics. The other important finding is 69% think that ethics can be teachable and 23% of them are undeci-
ded. With getting older, belief of ethics can be teachable is getting higher. Conclusion: Together with the increase
of age believing to teachability of ethics has increased. The academicians even a little who don’t know the code
of ethics of their working field is surprising. Although academic members look positively to mention ethics in their
classes, their knowledge about ethical issues has to be investigated.
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OZET Amag: Basarili bir meslek yasantis1 organizasyonunda etik davranislarin 6nemi giderek artmaktadir. Kendi
is yasaminda mitkemmelligi hedefleyen bir kisi etik davranmay1 kendisine ilke edinmelidir. Biyomedikal etik,
belki gagdas etigin en biiyiik dahdir; drnegin, Beauchamp ve Childress'in Biyomedikal Etik’in Temel {lkeleri, Mo-
dern Tip ve Saglik Etik ilkeleri, T1bbi Etik Sorun makaleleri koleksiyonlar: oldukga genistir. Oysa Eczacilik Etigi
Uygulamalar: hakkinda galisma ok azdir. Eczacilik Fakiilteleri ders miifredatinda mutlaka Eczacilik Etigi dersi
yer almahidir. Hatta, farkindalik yaratmak igin 6gretim elemanlar tarafindan da kendi dersleri i¢inde etik konu-
lara yer vermenin katkisinin oldugu diisiiniilmektedir. Bu hipotezden hareketle, bu calismada, Ankara Universi-
tesi Eczacilik Fakiiltesi 6gretim elemanlarina etik egitimi ile ilgili goriisleri sorularak derslerinde etik konularina
yer verip vermedikleri ve etik konusunda farkindalik yaratma ¢abasinda olup olmadiklarinin belirlenmesi amag-
lanmistir. Gereg ve Yontemler: Ankara Universitesi Eczacilik Fakiiltesi 6gretim elemanlarina Ankara Universi-
tesi Etik Kurul'undan alinan izin dogrultusunda anket uygulanmistir. Calismanin materyalini bu anket formlar1
olusturmaktadir. Calisma niceliksel bir arastirma olarak planlanmistir ve hazirlanan anket formlari 2014 y1l Subat
ve Mart aylar igerisinde uygulanmistir. Ankete katilim goniillilliik esasiyla saglanmustir. %73,7’lik katilim yiiz-
desi ile 101 6gretim elemani anketleri cevaplandirmistir. Arasgtirmanin giiven araligi %95 olarak belirlenmistir.
Ki-kare istatistiksel analiz metodu kullanilmigtir. Bulgular: Katlimeilar etik egitiminin énemli oldugunu ve der-
sin bir kisminda etik konularina yer verilmesi gerektigini vurgulamistir (%98,5). Buna ragmen katiimcilarin
%17’si mesleki etik, %13t de aragtirma etigi ile ilgili herhangi bir ders veya kurs almak istemediklerini bildir-
mislerdir. Sonug: Etigin 6gretilebilirligine olan inang yas ile birlikte artmigtir. Az da olsa ¢alist1g1 alanin etik ku-
rallarin1 bilmeyen akademisyenlerin olmasi disiindiiriiciidiir. Akademisyenler derslerde etik konularina
deginmelerine veya buna sicak bakmalarina ragmen, konularin igerigi hakkinda bilgi sahibi olup olmadiklar
aragtirilmalidir.

Anahtar Kelimeler: Etik, eczacilik; okullar, eczacilik; etik, profesyonel
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t can be accepted that ethics is a main part of ed-

ucating health professionals.'” Today health care

services are given consumer focused, patient au-
tonomy is more important than traditional pater-
nalistic approaches, consumers have more choice
and they have larger opportunity to access to infor-
mation.?? Even this clear command, the optimal way
to deliver ethics education is problematic for health
professionals.? Also it can be realized that teaching
and assessing ethics education is both difficult.*?

Pharmacists are assumed increasingly impor-
tant positions in the insurance, managed care, and
pharmaceutical industry.® Pharmacy is a profession
that have to evaluate the situations which are com-
mon or not, in a kind of ethical way. Community
pharmacists -the bigger part of pharmacists- have to
balance their professional duties (for example; in-
form patient about drugs) and their responsibilities
(for example; make profit to survive the pharmacy).’”

Pharmacists come across many ethical prob-
lems and dilemmas during pharmacy practices.
Ethical dilemmas can occur due to differences be-
tween values, sense of justice and objectivity of
the sides between pharmacist-patient, pharma-
cist-physician, pharmacist-pharmacist and phar-
macist-government. Since the interrelationship of
physicians and pharmacists has become greater, it
has become important for each to understand the
other and to complement each other if there is to
be efficient and effective patient-care.?

The purpose of ethics education is to provide
competency which makes possible to evaluate the
ethical problems and to raise awareness about eth-
ical dilemmas.” Pharmacy ethics education is a
process that discusses the place of pharmacists in
their relationships and their practices.! In addition,
pharmacists become more sensitive about their
legal rights and responsibilities.

| DEVELOPMENT OF
PHARMACY ETHICS EDUCATION IN
TURKEY

Deontology education which is about pharmacists’
attitudes required to a pharmacist, to a patient or
to another health care provider had been started
before history of pharmacy education.

It can be seen that Deontology was involved
in the curriculum per 1 hour in a week in 3% se-
mester in Istanbul University Pharmacy School in
1938. There haven’t been any documents that De-
ontology and History of Pharmacy lectures given
in the past years.

In Turkey, 26 pharmacy faculties give phar-
macy education by 2014. Ankara University Fac-
ulty of Pharmacy is the second school which gives
pharmacy education but it is the first Faculty of
Pharmacy in Turkey that was established in 1960.
In the early years, Ankara University Faculty of
Pharmacy served under tough conditions and with
a core academic staff. However, by 2014, Ankara
University Faculty of Pharmacy gives education
with well-equipped personnel: 56 professors, 12 as-
sociate professors, 10 assistant professors, 17 doc-
tor of science and 32 research assistants. Currently
955 undergraduate students continue their educa-
tion in Ankara University Faculty of Pharmacy.

In Ankara University Faculty of Pharmacy
ethics education is given by the Department of Phar-
macy Management. Two professors and 3 research
assistants work under this department. There is no
compulsory course of pharmacy ethics for under-
graduate students in the curriculum. Pharmacy ethics
education is given under a selective course named
“General Ethics and Patient-Pharmacists Communi-
cation”. Also, pharmacy ethics issues are included in
some part of the curriculum of two compulsory
courses named “Pharmacy Legislation and Manage-
ment” and “History of Pharmacy and Deontology”.

“General Ethics and Patient-Pharmacists Com-
munication” is given fourteen weeks in 5 year of
the undergraduate education in one semester and 2
hours for a week.

Pharmacy ethics class should be included in
the curriculum of pharmacy faculties. It can be
more useful to mention ethics even in other lec-
tures by academic members in terms of creating
awareness. Ethics takes an important place during
a pharmacist’s education and also researches made
by academicians. Therefore, there are some scien-
tific ethical rules that researchers have to obey.

The purpose of this study is to discuss the views
of academic members about pharmacy ethics edu-
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APPENDIX: Ankara Universitesi Eczacilik Fakiiltesi Ogretim Elemanlarinin Eczacilik Etigi Egitimine Bakiglari.

Saglik Bilimlerinde "Etik" kavrami son yillarda tizerinde en ¢ok durulan ve tartisilan konular arasinda yer almaktadir. Giin gegtikce eczacilik, “insan merkezIi” bir hizmet sekline
ddniismektedir. Bunun sonucunda pek gok deger sorunu giindeme gelmektedir. Eczacilik uygulamalari iginde bu deger sorunlarinin ele alindigi alan "Eczacilik Etigi* adini almaktadir.
Eczacilikta etik egitiminde amag, eczacilik fakiiltesi dgrencilerinin elestirel bakis agisi ile mesleki uygulamalarda karsilagabilecekleri etik sorunlari degerlendirmelerini mimkin

kilacak donanimda olmalarini saglamaktir.

Bu arastirma, eczacilik fakiltesi 6gretim elemanlarinin eczacilik etigi egitimine iliskin gorislerinin belilenmesi amaciyla tanimlayici olarak planlanmistir. Anket formu ile ilgili soru-
lariniz igin irtibat telefonu 0312 203 31 28'dir. Anket formuna isim yazmayniz.

Anket formunu doldurdugunuz igin tegekkirler.

Uzm. Ecz. Gizem GULPINAR Ecz. Mehmet Barlas UZUN Prof. Dr. Gilbin OZGELIKAY

1. BOLUM

2- Yasiniz
()20-29 ()30-39 ( )40-49 () 50 ve lzeri

4- Kag yillik egitmensiniz?
()5 yildan az

()5-10yl

()11-15yil

() 16-20 yil
()20 yil ve tizeri

6- Egitici oldugunuz stirede etik ile ilgili bir egitim aldiniz mi?
() Evet () Hayir

8- Sizce etik 6gretilebilir mi?
() Evet () Hayir () Emin degilim

10- Bagl bulundugunuz kurumda etik strekli tartisiyor ve konusuluyor mu?
() Hayir

() Evet, gnlik olarak

() Evet, haftalik olarak

() Evet, aylik olarak

() Evet, yillik olarak
() Diger

12- Girdiginiz derslerde 6grencilere etik, meslek etigi, deontoloji ve/veya ahlak gibi konulardan bahsediyor musunuz?
() Evet () Hayir
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APPENDIX: Ankara Universitesi Eczacilik Fakiiltesi Ogretim Elemanlarinin Eczacilik Etigi Egitimine Bakislari (continued).

11.BOLUM
Liitfen asagidaki dlcegi kullanarak size en uygun olan ifadeyi “X” ile isaretleyiniz. 1= Kesinlikle katiimiyorum, 2= Katilmiyorum, 3= Kararsizim, 4= Katiliyorum, 5= Kesinlikle
katilyorum.

ifadeler 1 2 3 4 5

Eczacilik alaninda etik énemlidir.

Eczacilik egitiminde 6grencilere etik egitimi verilmelidir.

Eczacilik egitim ve égretiminde etik ile ilgili konular diizenli olarak tartigiimali ve ele alinmalidir.

drnekler verilmelidir.

Egitimciler etik ile ilgili konulara 6nem vermeli ve 6grencilere etik problemlerini ¢dzmeye yonelik derslerinde

etik egitiminin etkinligini arttirmada 6nemli rol oynar.

Eczacilik egitiminde tim egiticilerin kendi alanlari ile ilgili etik sorunlardan kisaca bahsetmesi,

Eczaciligin her alaninda etiksel konular diizenli olarak tartigiimali ve ele alinmalidir.

Etik dersleri dgrencilerin gelecekteki kariyerlerine yardimei olur.

Etik dersi almis olan 6grenciler alanlarina daha fazla katkida bulunurlar.

Eczacilik etik kurallari hakkinda bilgi sahibiyim.

Temel etik ilkeler hakkinda bilgi sahibiyim.

Ogretim elemanlarina da akademik etik egitimi verilmelidir.

cation and either they mention about ethics in their
lessons or not. The further studies are planning to
explain the contribution of mentioning ethics in a
part of lecture to pharmacy ethics education.

I MATERIAL AND METHODS

In this study a survey was conducted to academi-
cians in Ankara University Faculty of Pharmacy
(Appendix). The design of this study is a voluntary
survey. An approval dated December, 19, 2013 and
numbered 160/975 was taken from Ankara Univer-
sity Ethical Committee for the research. Informed
consent was taken from each participant. Surveys
were distributed to 137 academicians in Ankara
University Faculty of Pharmacy. 101 surveys were
returned, representing a response rate of 73.7%.

Demographic questions were included in the
first part of survey. Later questions were planned
to find out whether the academicians participated
to a course, seminar or conference about ethics or
not. In the second part of the survey, some state-
ments were given to participants to determine
what are the academicians’ opinions about phar-
macy ethics education and its importance (the sec-
ond part of survey was created by using 5 point
likert scale; 1= strongly disagree, 2= disagree, 3=
undecided, 4= agree, 5= strongly agree).

All data was analyzed using the SPSS (version
16.0). Chi-square test was applied to compare the
answers of the statements.

I RESULTS

28% of the participants conducting in our survey
were men and 72% were women (Figure 1). 25.7%
of the academicians were between 20-29 years old,
29.7% of them were 50 years old and older (Figure
2). 50.5% of them were described themselves as re-
search assistant. According to that data 25.7% have
been educators for less than 5 years. 27.7% have
worked as administrator.

While the distribution of participating to a con-
ference about ethics/publication ethics was 49.5%,
the distribution of getting an education about
ethics/publication ethics was 32.7% and 39.6% re-

Distribution of Gender

FIGURE 1: The distribution of gender of participants.
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Distribution of Age

FIGURE 2: The distribution of age of participants.

spectively. 17% of the participants were reported
that they wouldn’t like to have an education about
professional ethics and 13% wouldn’t like to take a
course on publication ethics. Wishing to have an ed-
ucation about professional or publication ethics isn’t
related to age and academic status (p>0.05).

The other important finding is 69% think that
ethics can be teachable and 23% of them are unde-
cided. With getting older, belief of ethics can be
teachable is getting higher (Table 1).

60% of them mention ethics/professional
ethics/deontology in their classes. Additionally,
academicians who are 50 years and older mention
ethics much more than other age groups (p<0.05)
(Table 2). There is a positive correlation between
age and mentioning ethics. Commonly, together

with upgrading the academic status, mentioning
ethics in classes is increasing (p<0.05) (Table 3).
Academicians being administrator (78.6%) have
been mentioning ethics in their classes. 52.1% of
them haven’t got any administrative status (p<0.05)
(Table 4). In Table 5 it can be seen that the issues
that the academicians mention in their lectures.

Some statements were given to participants to
determine what are the academicians’ opinions
about pharmacy ethics education and its impor-
tance (the second part of survey was created by
using 5 point likert scale; 1= strongly disagree, 2=
disagree, 3=undecided, 4=agree, 5=strongly agree).
It was seen that academicians mostly agree to the
statements. As a result of chi square statistical
analyses, two significant differences were found
between age, academic status and administrative
status and the answers to statements (Table 6).

The opinions about ethics education are
mostly positive. It was determined that 99% of aca-
demicians were agreed to the statement: “ethics is
important in pharmaceutical sciences”.

Answers to statement “graduates that took
ethics class contribute to their working field more”
were compared to academic status, as a result, a sig-
nificant difference was found (p<0.05). Agreeing to
that statement were mostly associate professors and

TABLE 1: The relationship between age and the teachability of ethics.
“Do you think that ethics can be teachable?”

Age Yes No Undecided Total p
20-29 15 (57.7%) 4 (15.4%) 7 (26.9%) 26 {100%)
30-39 22 (73.3%) 1(3.3%) 7 (23.3%) 30 (100%)
40-49 9 (60.0%) 2 (13.3%) 4(26.7%) 15 (100%) 0.29
50 and older 24 (80.0%) 1(3.3.%) 5 (16.7%) 30 (100%)
Total 70 (69.3%) 8 (7.9%) 23 (22.8%) 101 (100%)

TABLE 2: The distribution of mentioning ethics in class according to age.

Mentioning ethics in classes

Age Yes No Total p
20-29 10 (38.5%) 16 (61.5%) 26 {100%)
30-39 17 (56.7%) 13 (43.3%) 30 (100%)
40-49 10 (66.7%) 5 {33.3%) 15 (100%) 0.03
50 and older 23 (76.7%) 7 (23.3%) 30 (100%)
Total 60 (59.7%) 41 (40.6%) 101 (100%)
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TABLE 3: The distribution of mentioning ethics in class according to academic status.

Mentioning ethics in classes

Academic Status Yes No Total p
Research Assistant 23 (44.2%) 29 (55.8%) 52 (100%)

Assistant Professor 5 (100%) 0(0%) 5(100%)

Associate Professor 4(57.1%) 3 (42.9%) 7 (100%) 0.006
Professor 28 (75.7%) 9 (24.3%) 37 (100%)

Total 60 (59.7%) 41 (40.6%) 101 {100%)

TABLE 4: The distribution of mentioning ethics in class according to administrative status.

Mentioning ethics in classes

Administrative Status Yes No Total p
Yes 22 (78.6%) 6 (21.4%) 28 (100%)

No 38 (52.1%) 35 (47.9%) 73 (100%) 0.012
Total 60 (59.7%) 41 (40.6%) 101 (100%)

23.2% of academicians reported that ethics haven't been discussed in our faculty. 13% answer choice of “I don't know” was given to the question of “Have your working field got any

code of ethics?”.

professors. Associate professors and professors were
most likely to answer positively the statement “I
have opinion about code of ethics for pharmacists”

I DISCUSSION AND RECOMMENDATIONS

A great major of academic members of Ankara Uni-
versity Faculty of Pharmacy have of the opinion
that pharmacy ethics is important and ethics edu-
cation should be given. No variable affecting posi-
tively these opinions was identified. It was seen
that they found ethics education important of all
ages and career. Most of physicians reported that
ethics is important in medical field in Cobanoglu’s
research in 2004.>!! A similar study shows that ac-
cording to faculty members and students ethics ed-
ucation is both valuable and desirable.!

Together with the increase of age believing to
teachability of ethics has increased. The reason was
estimated that the necessity of ethics was compre-
hended in advanced ages as a result of professional
experiences gained over the years. In a study effect
of age and gender upon business ethics was investi-
gated. The students who had limited work experi-
ence appeared to be less ethical than those students
who have worked for long time likewise.”* On the
other hand, academicians that are at the age of 50
and over mention ethics more. Mentioning ethics

TABLE 5: The distribution of ethical issues that
academicians mentioning in their classes.
Which ethical issues do you mention in your class? n %
Bioethics 5 5
Research ethics 33 327
Patient rights 11 109
Professional ethics 36 356
Clinical ethics 4 4
Pharmaceutical deontology 40 39.6
Public decency 36 356

in lectures is in direct proportion to academic status.
It can be described like this: necessity of knowl-
edgeable about research and publication ethics due
to requisite publications that are essential for aca-
demic achievement can raise the rate of mentioning
ethics during lectures. Academicians who have ad-
ministrative status mention ethics further. It can be
explained that they have come face to face more
ethical problems in their administrative position. It
was recommended in a study that all the academic
members should share their experiences and ethical
issues in laboratory, in the lectures or elsewhere.!*

Methods of teaching ethics have being dis-
cussed in recent studies.’>!° Interactive methods
that enables students to be active in the class makes
positive impact on teaching ethics more effectively.

Turkiye Klinikleri ] Pharm Sci 2015;4(1)
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TABLE 6: The distribution of answers to statements according to age, academic status and administrative status.

Statements 1 2 3
Ethics is important in - - 1{1.0%)
pharmaceutical sciences

Pharmacy ethics education should be 6 (5.9%)
given to undergraduates.

Ethical issues should be discussed - 1(1.0%) 8(7.9%)
routinely in pharmacy education.

All the academic members should give 7 (6.9%)
some examples about ethics that

provides to solve their problems in

their professional life during lectures.

Mentioning ethics during lectures - - 5 {5.0%)
contributes to increase effectiveness of

pharmacy ethics education.

Ethical issues should be discussed 8(7.9%)
routinely in all pharmaceutical sciences.

Ethics education helps undergraduates - 1{1.0%) 13(12.9%)
to build their careers.

Graduates that took ethics course 2(2.0%) 1(1.0%) 19(18.8%)
contribute to their working field more.

| have opinion about code of 2(2.0%) 2{20%) 18(17.8%)
ethics for pharmacists.

| have opinion about fundamental 2(2.0%) 13(12.9%)
principles of ethics.

Academic ethics education should be 1{1.0%) - 9 (8.9%)
given to academicians.

Publication ethics education should be 1(1.0%) 7 (6.9%)
given to academicians.

P (academic P (administrative
4 5 P (age) status) status)

6(5.9%) 94 {93.1%) 0.44 0.5 0.09

6 (5.9%) 89 (88.1%) 0.24 0.34 0.46
25(24.8%) 67(66.3%)  0.36 0.64 0.82
29 (28.7%) 65 (64.4%) 0.62 0.5 0.44
32(31.7%) 64 (63.4%) 0.60 0.5 0.34
28(27.7%) 65 (64.4%)  0.51 0.64 0.27
31(30.7%) 56 (55.4%) 0.34 0.19 0.79
30(29.7%) 49 (48.5%) 0.05 0.04* 0.48
50(49.5%) 29(28.7%)  0.05 0.04* 0.47
51(50.5%) 35(347%)  0.46 05 0.55
33(32.7%) 58 (57.4%)  0.24 0.16 0.22
21(20.8%) 72 (71.3%) 0.51 0.38 0.26

: strongly disagree; 2: disagree; 3: undecided; 4: agree; 5: strongly agree.

Thus, the contribution of mentioning ethics a little
bit in the lectures in a theoretical way to under-
graduates’ ethics education should be discussed.
However, it may be useful for student to become
familiar with ethics in every lesson whether not be
in an ethics class. In contrast, Klein argued that
business professors are not able to teach ethics
about their disciplinary and claimed that only
philosophers are qualified to do s0.°

Although academic members look positively
to mention ethics in their classes, their knowledge
about ethical issues has to be investigated. More
than half of academic members reported that eth-
ical discussions were organized rarely in their fac-
ulty. The academicians even a little who don’t
know the code of ethics of their working field is

surprising. The academicians who didn’t get pro-
fessional ethics education and publication ethics
education can be explain this inadequacy. It was
reported that the scarcity of qualified teachers is an
obstacle to increasing ethics education.”

All issues taught in classes are not included in
books or other references totally. Education is carried
out in three ways: Planned education, formal educa-
tion and tested education. If the tested education
would not match to planned education, it can be said
that an informal education take place. Informal edu-
cation can be described as the learning process that
occurs by the relationships between academicians
and students. It is also known as hidden curriculum.
Recognizing the hidden curriculum can give oppor-
tunities to academicians to understand an education

Turkiye Klinikleri ] Pharm Sci 2015;4(1)
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take place out of classes for example in canteen or in
university campuses.”? In addition, how can choos-
ing a hero (role model) by a student affects the ethics
education is being discussed in the literature. Using a
personal hero as a model for ethical behavior should
be supported.” Accordingly, a study shows that stu-
dents perceived themselves as being more ethical
than their professors. Fairness in grading is the criti-
cal factor that many students use in determining
whether a professor is ethical or unethical.* Kuther
found that dishonest grading practices were one of
the areas considered unethical by students.”

Two significant differences were determined
when the answers to the statements were observed.
The rate of agreeing to the statement of “Ethics ed-
ucation helps undergraduates to build their ca-
reers” increases together with academic degree. At
the same time, academicians have started to begin
having a full knowledge of ethics together with the
increase of their academic degree. It shows paral-
lelism with Cobanoglu’s research.’

I CONCLUSION

Academic members of Ankara University Faculty
of Pharmacy find ethics education substantial. It
can be evaluated as gratifying. Mentioning ethics a
little bit during a lecture will make a major contri-
bution to ethics education. A need to an education
of professional and publication ethics have been
showed up due to the low ratio of educated staff.
Therefore, education in other faculties in Turkey
becomes quite important.

In conclusion, it was thought that together
with the contribution of other academic members,
ethics education will have higher quality. Hence,
this survey study have been planned to conduct in
other pharmacy faculties in Turkey.
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